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Public Awareness Notice

Utility Management Group, serving the City of Pikeville, is committed to providing safe and reliable
Natural Gas Service to the customers in our service area while minimizing the impact to the environment.
We utilize safe operational practices with trained and knowledgeable operating personnel.

We distribute Natural Gas through an underground network of pipes in Pikeville and portions of Pike
County. We provide the final delivery of this vital energy to our customers. In an effort to enhance your
awareness of our system, we are forwarding the following:

* Public Responsibilities
Heightened Security

Natural gas pipelines across America are operating normally and safely. At this time, there is no specific
threat to the U.S. natural gas pipeline infrastructure.

Pipelines are accustomed to preparing for catastrophic events, such as hurricanes, and earthquakes, and
we continue to work extensively on preparing for and mitigating any disruption to the service we provide.
However, we need your help. Please call local law enforcement if you see anything out of the ordinary in
your area. Together, we can take precautions that keep America strong.

Interstate natural gas pipelines are America's safest transportation networks. We have achieved this
safety record through the diligent efforts of the gas pipeline industry working closely with state and federal
agencies, and the public. Natural Gas is flammable. If its release is not controlled, it could result in a fire
or an explosion. As an industry, our goal is to improve public safety by continuing to improve our safety
record.

You can help by simply following these steps:

North America's
Safest

Transportation
w Network

* Be Aware of Pipelines in Your Area
» Call 811 Before You Dig

* Report Unusual Conditions

= Know What Steps to Take in an Emergency

UTILIT

Your Utility Experts

Pipeline Awareness

Because natural gas pipelines are underground, the public often is unaware of their presence. Pipelines
may be in your neighborhood, or even on your property. How do you know?

One of the easiest ways to locate a pipeline is to recognize pipeline markers. Utility Management Group
paint these markers with high-visibility yellow, and install the markers at road crossings, railroads and
other points along the pipeline right-of-way. The markers identify the pipeline company and include
telephone numbers to call to reach a company representative.

If a pipeline is on your property, the title report and the property plat should include the pipeline
easement. The easement is the agreement that gives the pipeline company the right of access to build,
operate and maintain the pipeline. Remember: If a pipeline is on your property, the right-of-way must be
kept clear of structures and trees. These restrictions are necessary for safety reasons. Please contact us
for additional information.

Call Before You Dig

Are you thinking about building a new swimming pool, installing a drain tile system or constructing a new
building?

For your convenience Utility Management Group and other utilities have joined a “One Call System.” All
you have to do is call the “One Call' number 72 hours prior to your planned excavation and provide them
with the information concerning your work. They in turn will alert the utilities that are participating in the
“One Call” program.

Before you begin any type of excavation, please call 811. This program is designed to prevent excavation
damage to pipelines, utilities, water lines and telecommunication systems. Violation of the "Call before
you Dig" Act is a Class A misdemeanor and subject to a fine up to $2,500 and/or imprisonment for 48
hours.

Within 72 hours, Utility Management Group, serving the city of Pikeville, will investigate the area of your
work, and mark in yellow paint, flags, or stakes where our pipelines are located. Every effort is made to
place the markings directly above the pipe, but could vary two feet in either direction. Depth is not usually
indicated, requiring extreme caution while excavating in close proximity of a marked facility. It is highly
recommended that pipelines be exposed by hand digging.

Report Unusual Conditions

You can be an important addition to a pipeline company's safety program by being alert to conditions or
situations that could threaten the integrity of pipelines in your neighborhood. Here are examples of
potentially dangerous situations. Please immediately contact us at 437-5114 Monday through Friday
from 8AM till 5PM. On nights and weekends call 437-5111 if you encounter any of these or need

any additional information:

« Accidental hit of a pipeline. Occasionally a plow, post-hole digger or other excavation
equipment strikes a pipeline. While the impact may not seem significant, damage to the
pipe and coating creates a concentration of stress and corrosion on that part of the
pipeline. The pipeline company will inspect the damage and make any necessary repairs
or maintenance.

* Washout of soils on the pipeline right-of-way, or along river and stream banks. Erosion
can expose a pipeline to damage from machinery or the elements. The pipeline company
will take action to protect the pipeline.

+ Suspected Pipeline Leak. There are several signs that can indicate a leak is present. If
you see any of these signs, please notify the pipeline operator and we will investigate
the situation:

Distressed or dead vegetation in a pipeline right-of-way.
This can be caused by a small leak in a gas pipeline.

Hissing sound or odor of gas in the pipeline right-of-way.

Odor of Gas
Natural gas is odorized to give it a distinctive odor. The odorization of gas provides a means of early gas
leak detection. Workers in the natural gas industry add odorants and maintain an odorant level in the gas
to make it detectable if there is a gas leak.
Steps to Take in an Emergency
If you encounter a leak or a suspected leak, you immediately should take steps to protect yourself and

others in that area.

EMERGENCY PROCEDURE
1. Leave the area immediately.

2. Warn others.

3. Do not light a match, start an engine, use a telephone (in the area), operate a light switch or
do anything that may create a spark.

4, Call 911 or your Emergency Response number.
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BATHROOM REMODEL
BATH & SHOWER UPDATES in as little
as ONE DAY! Affordable prices - No payments
for 18 months! Lifetime warranty & profes-
sional installs. Senior & Military Discounts
available. Call: 1-833-770-0957

Jacuzzi Bath Remodel can install a new,
custom bath or shower in as little as one
day. For a limited time, waiving ALL instal-
lation costs! (Additional terms apply. Subject
to change and vary by dealer. (Offer ends
12/27/26.) Call 1-866-837-5986

Safe Step. North America’s #1 Walk-In
Tub. Comprehensive lifetime warranty. Top-
of-the-line installation and service. Now fea-
turing our FREE shower package and $1600
Off for a limited time! Call today! Financing
available. Call Safe Step 1-888-302-4539

BUSINESS SPACE FOR RENT

Frankfort Office Space for rent: Second
floor with four large office areas, restroom.
Office desks furnished. Located % mile from
1-64 Lawrenceburg exit 53A. Electric, water,
gas, utilities and internet included. $2,200 per
month. Call Bonnie Howard, Kentucky Press
Association, 502-223-8821.

BUYING HOUSES
We Buy Houses for Cash AS IS! No re-
pairs. No fuss. Any condition. Easy three step
process: Call, get cash offer and get paid. Get
your fair cash offer today by calling Liz Buys
Houses: 1-888-287-5615

CABLE/UTILITIES

DIRECTV OVER INTERNET - Get your
favorite live TV, sports and local channels. 99%
signal reliability! CHOICE Package, $84.99/
mo for 12 months. HBO Max and Premium
Channels included for 3 mos (w/CHOICE
Package or higher.) No annual contract, no
hidden fees! Some restrictions apply. Call IVS
1-888-340-6138

DIRECTV- All your entertainment. Noth-
ing on your roof! Sign up for Directv and get
your first three months of Max, Paramount+,
Showtime, Starz, MGM+ and Cinemax includ-
ed. Choice package $84.99/mo. Some restric-
tions apply. Call DIRECTYV 1-866-292-5435

CELLULAR
Get Boost Infinite! Unlimited Talk, Text
and Data For Just $25/mo! The Power Of 3 5G
Networks, One Low Price! Call Today and Get
The Latest iPhone Every Year On Us! 855-841-
2894

Consumer Cellular - the same reliable,
nationwide coverage as the largest carriers.
No long-term contract, no hidden fees and ac-
tivation is free. All plans feature unlimited talk
and text, starting at just $20/month. For more
information, call 1-833-353-2982

DEBT HELP

Inflation is at 40 year highs. Interest rates
are way up. Credit Cards. Medical Bills. Car
Loans. Do you have $10k or more in debt? Call
NATIONAL DEBT RELIEF and find out how
to pay off your debt for significantly less than
what you owe! FREE quote: Call 1-844-262-
5602

Struggling with debt? If you have over
$15,000 in debt we help you be debt free in as
little as 24-48 months. Pay nothing to enroll.
Call Now: 1-877-857-0268

DONATIONS (VEHICLES)
Donate your car, truck, boat, RV and more
to support our veterans! Schedule a FAST,
FREE vehicle pickup and receive a top tax de-
duction! Call Veteran Car Donations at 1-833-
984-2146 today!

GOTAN UNWANTED CAR??? DONATE
IT TO PATRIOTIC HEARTS. Fast free pick
up. Patriotic Hearts’ programs help veterans
find work or start their own business. Call

24/7:1-833-485-3141.

FOOD/GROCERY

Omaha Steaks - World Famous Perfection!
100% guaranteed and delivered to your door!
Our All-Time Grilling Faves comes with 8
FREE Omaha Steaks Classic Burgers ONLY
$99.99. Call 1-877-542-1507 and mention code
81305BVA or visit www.omahasteaks.com/
Savory3148

HEALTH
Audien Hearing. The world’s first hearing
aid with touchscreen controls. No tiny but-
tons, apps or prescriptions. 45-day risk free
trial. Free shipping. Lifetime support. More
than 1.5 million happy customers. Call Audien
1-888-513-0453

Portable Oxygen Concentrator May Be
Covered by Medicare! Reclaim independence
and mobility with the compact design and
long-lasting battery of Inogen One. Free infor-
mation kit! Call 888-982-0374

Attention: VIAGRA and CIALIS USERS!
A cheaper alternative to high drugstore pric-
es! 50 Pill Special - Only $99! 100% guaran-
teed. CALL NOW: 1-877-690-2326

HOME IMPROVEMENT

No more cleaning out gutters. Guaran-
teed! LeafFilter is backed by a no-clog guar-
antee and lifetime transferrable warranty. Call
today 1-866-329-2415 to schedule a FREE in-
spection and no obligation estimate. Get 15%
off your entire order. Plus, Military & Seniors
get an additional 10% off. Limited time only.
Restrictions apply, see representative for war-
ranty and offer details.

Safe Step Stairlifts. Enjoy greater inde-
pendence and stay in the home you love. Feel
safe on every level. S750 off plus FREE instal-
lation. Made in the U.S.A. Call today for a free
quote. 1-855-820-2844

Safe Step. North America’s #1 Walk-In
Tub. Comprehensive lifetime warranty. Top-
of-the-line installation and service. Now fea-
turing our FREE shower package and $1600
Off for a limited time! Call today! Financing
available. Call Safe Step 1-888-302-4539

HOME SERVICES
Prepare for power outages today with a
Generac Home Standby Generator. Act now
to receive a FREE 5-Year warranty with qual-
ifying purchase. Call 1-844-688-8576 today to
schedule a free quote. It’s not just a generator.
It’s a power move.

HOME WARRANTY
Repairing or replacing appliances and
home systems like heating and cooling can be
costly. A home warranty plan can help. Start
saving and get 30% off any plan today. Work-
manship Guarantee included. Terms apply.
Call Cinch Home Services 1-866-384-8998

INSURANCE SERVICES

DENTAL INSURANCE from Physicians
Mutual Insurance Company. Coverage for 400
plus procedures. Real dental insurance - NOT
just a discount plan. Do not wait! Call now! Get
your FREE Dental Information Kit with all the
details! 1-855-900-7392 www.dental50plus.
com/26 #6258

INTERNET OFFERS
Choose EarthLink Fiber Internet for
speeds up to 5 Gigs, no data caps, no throt-
tling. Prices starting at $54.95. Plus, a $100
gift card when you make the switch. Call
1-833-974-4780



